
IDENTITY THEFT 
PROTECTION

(518) 785-1900 or (800) 342-4306, ext. 243
pefmbp.com
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When we live so much of our lives online, our personal 
information is continually at risk. Information travels through 
cyberspace and it can be stolen and used for fraudulent 
purchases, credit card or bank account applications, tax filings, 
and a host of many other things, any of which can easily damage 
your credit or cause financial headaches for you and your family. 
Identity theft can also be very hard to recover from.

Identity protection services monitor information and in some 
cases, can stop a theft attempt that is in the works.

Identity Theft Insurance
Your identity is your life. Now you can protect it for as little as 7 
cents a day. Each year millions of people lose thousands of dollars 
due to identity theft and spend hundreds of hours trying to clear 
their name. Liberty Mutual’s Identity Theft InsuranceTM1 will pay 
for expenses and provide access to a Resolution Specialist to help 
you recover your stolen identity. Just add it to your home, condo, 
or renters policy.

FOR AS LITTLE AS 7 CENTS A DAY
Liberty Mutual’s Identity Theft Insurance provides up to $15,000 per 
occurrence, and $30,000 per policy period2 to cover certain expenses 
incurred when recovering your identity resulting from a covered 
claim.

GET EXPERT ASSISTANCE WITH EVERY STEP
Restoring your identity and credit can be daunting. The experienced 
counselors at Liberty Mutual’s Identity Fraud Crisis Resolution Center 
guide you step-by-step throughout the entire process. They will:

•  Serve as the liaison between you and your creditors
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•  Immediately notify the three national credit bureaus: 
TransUnion, Equifax, and Experian

•  Obtain a 3-in-1 credit report from each bureau
•  Provide a year of credit monitoring from the date of the first 

report
•  Educate you on ways to prevent identity theft from recurring: 

Breach Assist, Phish Assist, Social Media Compromise Assist, 
Email Compromise Assist & System Protection Guidance, and 
Assisted Living Fraud Support 

WHY CHOOSE LIBERTY MUTUAL?
•  With Liberty Mutual, you will work with a dedicated insurance 

agent who is an advocate in your corner
•  You will receive all the coverage you need—and nothing you 

do not need
•  Liberty Mutual has been helping people like you for more than 

100 years and they are a Fortune 100 company that is rated “A” 
(Excellent) by A.M. Best Company*

HOW IT WORKS
Identity Theft Insurance applies to NY home, condo, and renters 
policies.

•  Identity Theft (ID Theft) is an optional coverage that provides 
$15,000 per occurrence and $30,000 for incurred expenses 
resulting from a covered claim.

•  Coverage must be added to the primary residence.
•  Any act or series of acts committed by any one person 

is considered one ID Fraud act, even if continuing into a 
subsequent policy period. 

•  For coverage benefits to apply, members must report the 
claim and submit receipts, bills, or records supporting the loss. 
In addition, losses paid under this endorsement are subject to 
qualified claim rules.

Coverage Details
COVERED EXPENSES INCLUDE:
•  Cost for notarizing affidavits
•  Costs for certified mail
•  Employer-documented lost wages at a maximum of $500 per 

week, up to four (4) weeks
•  Loan application fees for re-applying for loans when originally 

rejected due to covered ID Fraud
•  Reasonable attorney fees:

 x Defense lawsuits against merchant or collection agencies
 x Removal of wrongly entered criminal or civil judgements
 x Challenging information in a consumer credit report
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•  Charges for long distance phone calls to report or discuss an 
actual ID Fraud

•  Includes identity-related tax fraud occurrences

EXCLUSIONS:
•  Loss arising from business pursuits
•  Expenses incurred due to any fraudulent, dishonest, or criminal 

act by any one of the following:

 x The member
 x The person acting in concert with the member
 x Any authorized representative of the member, whether 
acting alone or in collusion with others

•  Loss other than expenses as shown in Covered Details

PREMIUM & DEDUCTIBLE:
•  $25 annual premium, $30 annual premium in CT
•  $250 deductible

PREVENTIVE & RESTORATIVE SERVICES (INCLUDED WITH 
ID THEFT INSURANCE AT NO COST):
•  Access to a Resolution Specialist
•  Proactive measures to implement fraud alerts
•  Child ID theft protection
•  Assistance with fraudulent marital status changes
•  Tax-related fraud assistance
•  Military fraud alerts
•  Medical fraud alerts, including correcting members’ treatment 

files
•  Recovery of lost or stolen ID while traveling
•  Fraud protection while moving, and access to bank and 

accounts during a move
•  Fraud alerts to prevent thieves from accessing personal data
•  Assistance with ID and document replacement after a disaster
•  Assistance with debt tagging and updating incorrect debt 

entries related to ID theft
•  Protection for deceased’s personal information

Call (800) 734-6796 
Visit www.libertymutual.com/pefmbp

*A.M. Best Rating Services, 2022. 
1Pricing and coverage limits may vary by state. 
2Optional coverage. Deductible applies. Subject to terms and conditions provided in your 
policy. 

3Coverage limit for employer-documented lost wages is $500/week for a maximum of four 
weeks. Coverage provided and underwritten by Liberty Mutual Insurance and its affiliates, 
175 Berkeley Street, Boston, MA 02116 USA. Equal Housing Insurer. ©2021 Liberty Mutual 
Insurance 13030216
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Get Help When You Need it With Identity 
Theft Resolution Services.
Today, identity thieves are becoming more sophisticated and 
daring than ever before. Identity theft is one of the fastest growing 
crimes in America. That is why Farmers GroupSelectSM has a suite 
of identity theft resolution services that could help you, even if 
you only suspected there may be a problem.

WHY CHOOSE FARMERS GROUPSELECT?
Farmers GroupSelect companies are part of one of the nation’s 
leading personal lines insurance groups: Farmers Insurance Group 
of Companies®.  Farmers GroupSelect has experience having been 
in the voluntary benefit space for almost 50 years.

ASSISTANCE WHENEVER YOU NEED IT  
If you suspect that your identity may have been compromised, or 
even if you just want reassurance that it has not, an experienced 
team of professional identity theft specialists is always available 
to assist you. The team can help identify problems and work with 
you to address issues involving unauthorized use of your name or 
credit.

In addition, if your identity were stolen, you could receive one 
year of comprehensive credit card monitoring of numerous public 
records databases. That includes an initial complimentary credit 
report from all four credit bureaus.



6

STAYING AHEAD OF IDENTITY THEFT
There are many ways your identity can be compromised, so 
Farmers GroupSelect, with the assistance of professional identity 
theft resolution services provider CyberScout®, offers a wide 
range of identity theft resolution services to PEF members and 
retirees with Farmers GroupSelect auto* and home* policies at no 
additional cost.

You may not be able to see or hear when identity theft is 
happening, but it could be just as devastating to you as a fire or 
hurricane. This quiet crime can lead to financial issues, such as:

• Unauthorized purchases and debt
• Damaged credit
• Tax problems
• Misused medical benefits

Farmers GroupSelect’s suite of services is designed to help you 
address issues with theft or misuse of your identity.  If that should 
happen, Farmers GroupSelect would be there to help. Farmers 
GroupSelect was the first insurer to offer identity theft resolution 
services to home customers at no additional cost. These services 
are automatically provided** at no cost to auto and homeowners 
customers in most states.

How it works
The following services are available**:

Financial Identity Theft Support: Regain financial stability 
after thieves take over existing financial accounts or open new 
accounts and run up debt in your name.

Tax Identity Theft Support: Protect your identifying information 
after criminals use it to file a false return or steal your refund.

Employment Identity Theft Support: Restore your identity after 
criminals use your personal information for employment, which 
can lead to fraudulent tax and medical issues.

Financial Fraud Support: Clear up unauthorized activity on 
accounts and restore your credit with assistance from a fraud 
specialist.

Relocation Risk Support: Safeguard your identity when you’re 
on the move. Farmers GroupSelect will help you make sure that 
sensitive information travels safely with you, and that all your 
providers have your new mailing address.

Medical Identity Theft: Clear your medical history and benefits 
of fraud to help protect your physical and financial well-being.
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Disaster Identity Support: Replace IDs and documents, access 
financial institutions, and communicate with family, friends, and 
providers after a natural disaster.

Email Identity Support: Thwart, detect, and recover from email 
hacking that can lead to fraud. Plus, Farmers GroupSelect will 
help you manage your identity and privacy in online 
communications.

Social Media Identity Support: Manage your reputation and 
the reputations of your family members on social networks. 
Protect your identities and credit.

Phish Assist: Fight phishing scams that entice you to divulge 
personal data. Draw on detection and recovery support to stay 
secure.

System Protection: Take the proper steps before or after 
a personal computing device, such as a desktop, tablet, or 
smartphone, is compromised.

Assisted Living Identity Support: Handle power of attorney and 
legal guardianship matters as they relate to identity management 
and fraud resolution.

Contact Farmers GroupSelect
•  If you’re a Farmers GroupSelect policyholder and you think 

your identity is at risk, call (800) 305-7216.
•  To learn more, please contact (800) 438-6381.  

Use Group Code: BR6
•  To obtain quotes for your home or auto insurance with 

complimentary identity theft services, visit  
myautohome.farmers.com and be sure to mention that you 
are a member of the Public Employees Federation (PEF).

*Identity resolution services are not available to auto customers in NC or NH nor with all 
policy forms. Identity resolution services are available in NC homeowners policies with 
the optional “Identity Theft Expense and Resolution Plus” endorsement for an additional 
premium.

**In certain states, like FL, scope of services may differ. See policy or consult your agent for 
details.

Advertisement produced on behalf of the following specific insurers seeking to obtain 
business for insurance underwritten by Farmers Property and Casualty Insurance Company 
and certain of its affiliates: Economy Fire & Casualty Company, Economy Preferred Insurance 
Company, Farmers Casualty Insurance Company, Farmers Direct Property and Casualty 
Insurance Company, Farmers Group Property and Casualty Insurance Company, or Farmers 
Lloyds Insurance Company of Texas, all with administrative home offices in Warwick, RI. 
Coverage, rates, discounts, and policy features vary by state and product and are available 
in most states to those who qualify. Policies have exclusions, limitations, and terms under 
which the policy may be continued in force or discontinued. For costs and complete details 
of coverage, contact your local representative or the company. 4882226.1 © 2022 Farmers 
Insurance®
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